




       SUPPLIES
Humidifier bottle and in-
line water trap (if used)
Concentrator cabinet Filters
Nasal cannula or mask
Extension tubing connectors
(if using a humidifier bottle)(if using a humidifier bottle)
In- line water trap (if used)
Humidifier bottle  (if used)
Extension tubing, tubing
connectors (if not using a 
humidifier bottle)

    FREQUENCY
Every week

Every month or as needed

Every 3 months

                       WHAT TO DO
Clean with warm, soapy water. Rinse soak for 30min.
in a 1 part vinegar to 3 parts tap water solution. Rinse 
well, place on a paper towel, and allow to air dry. 
Discard and replace. Keep stored in a clean, dry 
plastic bag when  not in use.
Discard and replace.Discard and replace.
Discard and replace.
Discard and replace.
Discard and replace.

Troubleshooting
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What To Do
Check electrical plug. Check fuse or circuit 
breaker. Make sure the outlet is not controlled 
by a light switch. Push RESET button, if
 present. If problem continues, call us and 
switch to back up system.
Straighten or replace tubing.Straighten or replace tubing.

Reconnect tubing.

Disconnect humidifier from concentrator outlet, 
and reconnect without cross-threading.

Turn concentrator power switch toON position.
Call us and switch to back-up system.

Straighten or replace tubing
Straighten or replace cannulaStraighten or replace cannula

Clean or replace filters.
Call us.
Call us, change to back- up system if light does
 not turn off in 20 minutes.

Call us, switch to back-up system.

If necessary, replace the supply tubing.
TTry using less water in humidifier.
Keep tubing elevated off of floor.
Contact us. Your representative may give you a
 shorter supply tubing, water trap or remove the 
humidifier for you.

Possible  Cause
No power to concentrator

Kink in tubing

Tubing is disconnected

Humidifier cross-
threaded

Concentrator power is oConcentrator power is off
Machine malfunction
Kink in tubing
Kinked or clogged
 cannula
Dirty filters
Machine malfunction
Possible malfunctionPossible malfunction

Machine malfunction

Some condensation is 
normal, but may block 
the flow of your oxygen

Problem
Alarm sounds

No flow

(Put end of nosepiece
 in cup of water to make
 sure there is no flow; a
 steady flow of bubbles  steady flow of bubbles 
should be seen when 
oxygen flow is present)

Flowmeter won’t 
adjust

Machine turns off by
itself
YYellow alarm light 
comes on (Not present 
on all machines)
Red alarm light comes
 on (Not present on all
 machines)
Water in supply
 tubi tubing

Cleaning/ Replacement Schedule




